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Language Services in the Process of Building Smart Cities

Guo Shujian and Shen Qi

Abstract Building Smart City is an important project in the current urban construction and development. This paper outlines
the research and development of language services and proposes that current language services in smart cities feature three
major aspects: digitized service, computer-mediated communication, and human-computer coupling. Although language data
is playing an important role in the construction of smart cities, the restrictions in government investment, professional training,
industry standards, and legislation have made language data an isolated island in the sea of big data in smart cities. In order
to solve these problems, it is necessary to innovate talent training mode and enhance the institutional design of language data
collection. On the other hand, it is also very key to encourage the research and application of language data in the construction
of smart cities. At the same time, the digital transformation of language service has brought about a series of changes in the
language industry, some possible problems such as the digital divide, monopoly, and inequitable opportunities in this process
required more attention and examination. Our study of language services in smart cities needs to focus not only on the techni-
cal aspects but also on the humanistic concerns, especially the current state of digital living of the vulnerable population in the
community.
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