THE HIERARCHY

The No Bollocks™ Roadmap from Zero to Generational Wealth in 5 Levels

BY MATT HAYCOX

Serial entrepreneur who has built, scaled, and exited multiple businesses. From
bankruptcy at 28 to funding over £1 billion in UK SMEs. This is the complete

entrepreneurial progression framework.
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BEFORE YOU BEGIN

HOW TO USE THIS FRAMEWORK

Every entrepreneur is on a journey. But most don't know where they are on that journey, and even fewer
know what they should be doing at their current stage. The Hierarchy of Hustle™ is a framework for

understanding the five distinct levels of entrepreneurial growth — from raw survival to total sover-

eignty.

This isn't a motivational poster. It's a diagnostic tool. Each level has specific characteristics, specific
challenges, and specific actions that will move you to the next level. The mistake most entrepreneurs
make is trying to operate at a level they haven't earned yet — hiring a COO when they should be making

sales calls, or building systems when they should be finding product-market fit.

Your job is to be brutally honest about where you are right now, then execute the playbook for that level

until you've genuinely graduated to the next one. Skipping levels doesn't work. It never has.

Master your current level hefore reaching for the next one.

The entrepreneurs who build lasting wealth are the ones who
earn each level.




THE REALITY

WHY MOST ENTREPRENEURS STAY STUCK

The entrepreneurial landscape is littered with people who have been "in business" for years but never
actually progressed. They're stuck — not because they lack ambition or intelligence, but because

they're doing the wrong things at the wrong time.

Mistake 1: They skip levels.

They try to build a £10M company with £100K habits. They hire before they can sell. They systematise

before they have anything worth systematising. They chase investment before they have revenue.

Mistake 2: They confuse activity with progress.

They're busy every day but never move forward. They attend conferences, redesign their website, and
"work on the business" — but they never do the uncomfortable, revenue-generating work that actually

matters at their stage.

Mistake 3: They don't know what "done" looks like.

They don't have clear criteria for when they've mastered their current level and are ready for the next

one. So they either stay too long (stagnation) or move too fast (collapse).

The Hierarchy of Hustle™ solves all three problems. It tells you exactly where you are, exactly what to

do, and exactly when you're ready to move on.



THE FRAMEWORK

THE FIVE LEVELS: AN OVERVIEW

The Hierarchy of Hustle™ maps the entrepreneurial journey into five distinct levels. Each level has a

revenue range, a primary focus, and a set of critical activities. The framework is designed to be climbed

from the bottom up — each level builds on the one below it.

LEVEL NAME

1 Survival

2 Stability

3 Scale

4 Systems

5 Sover-
eignty

REVENUE
RANGE

£0-£100K

£100K-

£500K

£500K-£5M

£5M-£20M+

£20M+

PRIMARY FOCUS

Finding product-market fit and

generating first revenue

Building repeatable processes

and consistent revenue

Multiplying what works

through people and capital

Building infrastructure that

runs without you

Achieving true freedom — fin-

ancial, time, and purpose

KEY CHALLENGE

Proving the business model

works

Moving from founder-depend-

ent to process-dependent

Hiring right and managing

cash flow during growth

Letting go of control and

trusting systems

Finding meaning beyond the

business



LEVEL 1 OF 5

SURVIVAL

"The only metric that matters is: are customers paying you?"

What This Level Is About

Survival is the foundation. This is where you prove that someone, somewhere, will pay real money for
what you're offering. Everything else — branding, systems, team, strategy — is irrelevant until you've

answered this one question: does the business model work?

At this level, you are the business. You're the salesperson, the product developer, the customer service
team, and the accountant. That's not a bug — it's a feature. This phase forces you to understand every

aspect of your business at a granular level, which will serve you at every subsequent stage.

The Survival Playbook

Rule 1: Revenue before everything.

Your only job at Level 1 is to generate revenue. Not to build a brand. Not to create systems. Not to hire a
team. Revenue. Every decision should be filtered through one question: will this generate revenue in the

next 30 days?

Rule 2: Sell before you build.

Don't spend months building a product nobody wants. Sell the concept first. Take pre-orders. Offer pilot

programmes. Get letters of intent. If you can't sell it before it exists, building it won't help.

Rule 3: Stay lean and ruthless.

Every pound you spend at this stage is a pound you can't invest in finding product-market fit. Work from

home. Use free tools. Barter for services. Your burn rate should be as close to zero as humanly possible.



ACTIVITY TIME ALLOCATION WHY IT MATTERS

Direct sales and outreach 50%+ Revenue is the only validation that matters
Product/service delivery 30% Deliver excellently to get referrals and repeat business
Everything else 20% Admin, planning, learning — keep it minimal

SURVIVAL CHECKLIST — COMPLETE BEFORE MOVING ON

Have you generated revenue from at least 10 paying customers?
Can you describe your ideal customer in one sentence?

Do you know your customer acquisition cost (CAC)?

Is your monthly revenue growing (even slowly)?

Can you deliver your product/service consistently?

O
O
O
O
O
O

Is your burn rate below £3,000/month?



LEVEL 2 OF 5

STABILITY

"The transition from founder-dependent to process-dependent.”

What This Level Is About

You've proven the model works. Customers are paying. Now the challenge shifts: can you make it
repeatable? Can you generate consistent revenue without being personally involved in every transac-

tion?

Stability is about building the machine. You're creating processes, documenting workflows, and —
critically — making your first hires. The goal is to move from "I do everything" to "the business does

most things, and I focus on what matters most."

The Stability Playbook

Rule 1: Document everything.

If it's in your head, it's not a process — it's a dependency. Write down how you do everything: how you
acquire customers, how you deliver the product, how you handle complaints, how you invoice. These

documents become your operating manual.

Rule 2: Make your first strategic hire.

Your first hire should free you from the task that consumes the most time but generates the least
strategic value. For most founders, this is operations or administration. Do not hire a salesperson first —

you need to own the sales process until you can teach it.

Rule 3: Build financial visibility.

You need to know your numbers cold: monthly recurring revenue, gross margin, customer lifetime value,

churn rate, cash runway. If you can't recite these from memory, you're flying blind.



TIME ALLOCA-

ACTIVITY WHY IT MATTERS

TION
Sales and business development 40% Still founder-led, but becoming more system-

atic

Process building and documenta-  25% Creating the playbooks that will enable scale
tion
Team management and hiring 20% Building the foundation of your team
Financial management 15% Understanding unit economics deeply

STABILITY CHECKLIST — COMPLETE BEFORE MOVING ON

Do you have documented processes for your core operations?
Have you made at least one strategic hire?

Is revenue consistent month-over-month (not just growing)?
Do you know your unit economics (CAC, LTV, gross margin)?

Can the business operate for one week without you?

OO0O0000

Is your monthly revenue above £30K?




LEVEL 3 OF 5

SCALE

"Multiplying what works through people and capital."

What This Level Is About

You've built a machine that works. Now it's time to pour fuel on it. Scale is about multiplication —

taking what works and doing more of it, faster, through people and capital.

This is the most dangerous level. More businesses fail during scaling than at any other stage. The
reason is simple: scaling amplifies everything — including your mistakes. A small inefficiency at £500K
becomes a catastrophic waste at £5M. A mediocre hire at Level 2 becomes a toxic culture problem at
Level 3.

The Scale Playhook

Rule 1: Only scale what's proven.

Do not scale experiments. Only scale activities, channels, and products that have demonstrated

consistent, profitable results. Scaling an unproven model is the fastest way to burn through capital.

Rule 2: Hire leaders, not doers.

At Level 2, you hired people to do tasks. At Level 3, you hire people to own functions. You need a head of

sales, a head of operations, a head of finance — people who can build and manage their own teams.

Rule 3: Manage cash flow obsessively.

Growth consumes cash. You'll need to invest in inventory, hire ahead of revenue, and fund marketing

campaigns before they pay off. Cash flow management becomes your most critical skill.
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TIME ALLOCA-

ACTIVITY WHY IT MATTERS
TION
Strategic leadership and vis- 30% Setting direction and making key decisions
ion
Hiring and team building 25% Recruiting leaders who can own their functions
Capital management 20% Funding growth without running out of cash
Key client relationships 15% Maintaining the relationships that drive the most
revenue
Innovation and new opportun- 10% Exploring adjacent markets and products
ities

SCALE CHECKLIST — COMPLETE BEFORE MOVING ON

Do you have department heads managing their own teams?
Is revenue growing at 30%+ year-over-year?

Can the business operate for one month without you?

Do you have a 12-month financial forecast?

Have you secured growth capital (debt or equity)?

O
O
O
O
O
O

Is your team larger than 15 people?
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LEVEL 4 OF 5

SYSTEMS

"Building infrastructure that runs without you."

What This Level Is About

You've scaled the business. Revenue is strong. The team is growing. But you're still the bottleneck. Every
major decision flows through you. You can't take a holiday without the phone ringing. The business

runs, but it runs on you.

Systems is about removing yourself as the single point of failure. It's about building governance,
management layers, and decision-making frameworks that allow the business to operate — and even

grow — without your daily involvement.

The Systems Playbook

Rule 1: Build a leadership team you trust.

You need a senior management team that can make decisions without you. This means hiring (or
developing) people who are genuinely better than you at their specific function. Your ego will resist this.

Ignore your ego.

Rule 2: Create decision-making frameworks.

Document how decisions should be made at every level. What can a team leader decide alone? What
needs department head approval? What requires your input? Clear frameworks prevent bottlenecks

and empower your team.

Rule 3: Implement governance and reporting.

You need dashboards, KPIs, and regular reporting cadences that give you visibility without requiring
your involvement. Weekly leadership meetings, monthly board reviews, quarterly strategy sessions —
build the rhythm.

12



SYSTEMS CHECKLIST — COMPLETE BEFORE MOVING ON

Do you have a senior leadership team managing day-to-day operations?

Can the business operate for three months without you?

Are decisions being made without your involvement at most levels?

] po you have formal governance structures (board, advisors)?
[ Is the business generating £5M+ in annual revenue?

Do you have a clear succession plan for your role?

13



LEVEL 5 OF 5

SOVEREIGNTY

"True freedom — financial, time, and purpose."

What This Level Is About

Sovereignty is the final level. It's not about a revenue number — it's about a state of being. You have
built a business (or portfolio of businesses) that generates wealth without requiring your time. You have

the freedom to choose how you spend your days, who you work with, and what problems you solve.

This is where most "retirement" advice falls apart. Entrepreneurs don't retire — they redirect.
Sovereignty is about having the resources and freedom to pursue whatever matters most to you,

whether that's building another business, investing, philanthropy, or mentoring the next generation.

The Sovereignty Playbook

Rule 1: Diversify your wealth.

Your business is an asset, but it shouldn't be your only asset. At this level, you should be building a
diversified portfolio: property, public markets, private investments, and cash reserves. The goal is to

ensure your lifestyle is funded regardless of what happens to any single business.

Rule 2: Build your legacy.

What do you want to be known for? At this level, you have the resources and platform to make a
genuine impact. Whether it's mentoring, investing in early-stage businesses, or supporting causes you
care about — this is where your work transcends profit.

Rule 3: Protect what you've built.

Wealth preservation becomes as important as wealth creation. Estate planning, tax structuring, asset

protection, and succession planning are not optional — they're essential.



SOVEREIGNTY INDICATORS

Your businesses generate income without your daily involvement
You have diversified wealth across multiple asset classes

You choose your work based on interest, not financial necessity
You have a clear estate and succession plan

You are actively building a legacy beyond business

O
O
O
O
O
O

You have achieved genuine time freedom
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THE COMPLETE PICTURE

PUTTING IT ALL TOGETHER

The Hierarchy of Hustle™ is not a ladder you climb once. It's a diagnostic tool you return to throughout
your entrepreneurial journey. Markets change. Businesses pivot. New ventures start at Level 1

regardless of your experience.

The power of this framework is in its honesty. It forces you to confront where you actually are — not
where you want to be, not where you tell people you are, but where the evidence says you are. And then

it gives you a clear, actionable playbook for what to do next.

The entrepreneurs who build lasting wealth are the ones who

master each level before reaching for the next. There are no
shortcuts. There is only the work.




THE HIERARCHY OF HUSTLE MANIFESTO

Know your level. Be honest about where you are, not where you wish you were.

Master before you move. Each level has lessons that cannot be skipped.

Revenue is the ultimate validator. Everything else is commentary.

Build processes, not dependencies. If it only works when you're there, it doesn't work.

Hire for the level ahead, not the level behind. Your next hire should pull you forward.

Cash flow is oxygen. You can survive bad decisions, but you can't survive running out of cash.

The goal is sovereignty, not size. A £2M business that runs without you is worth more than a £20M business that owns
you.
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