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A structured preventative maintenance partnership for contractors & fleet operators in the Yakima Valley — powered by Fullbay
technology for complete electronic records and compliance documentation.

9x 23% 60% 043%

HIGHER COST OF REACTIVE VS. PLANNED REDUCTION IN UNPLANNED DOWNTIME WITH PM LONGER EQUIPMENT LIFE WITH REGULAR PM AVERAGE ROI OF A PREVENTIVE MAINTENANCE
MAINTENANCE PROGRAM

1 0% LABOR DISCOUNT

ENROLL YOUR FLEET TODAY

All enrolled equipment receives 10% off labor on every service — PMs, repairs, diagnostics, and
engine rebuilds.

‘ Emergency Diagnostics & Repairs ‘ Mobile PM Service
Priorityscheduling for urgent breakdowns Scheduled within 10 mi of shop

. Dedicated PM Manager ' Electronic Diagnostic Records
Your single point ofcontact for all fleet services Full digital historyvia Fullbay

% % % % % 50— 30Reviews Gooole Reviews

Precision Diesel & "achinery LLC | 2105 E Mead Ave, Yakima, WA 98903 | (509) 406-1081 | precisiond.us Because you deserve to be treated better.



WHAT'S INCLUDED

FLEET MANAGEMENT & PM PROGRAM

YOUR PM PROGRAM AT A GLANCE

v DOT ANNUAL INSPECTIONS

Certified technicians. Proactive scheduling. Audit-ready
documentation before violations happen.

v DEDICATED PM ADVISOR v MOBILE PM SERVICES
A dedicated PM advisor ensures all services are Scheduled service at your yard, job site, or field within
scheduled, tracked, and performed on time — so 10 miles of shop at no extra charge. Standard mobile
nothing falls through the cracks. callout fees apply beyond 10 miles.

v PHOTO DOCUMENTATION 7 EMERGENCY DIAGNOSTICS & REPAIRS

Key components photographed at every visit — a visual
wear record supporting warranty & insurance.

Priority scheduling for urgent breakdowns and
unplanned repairs. Standard emergency rates and
mobile callout fees apply.

v COMPLIANCE REPORTING

DOT, OSHA, and WISHA-ready records. Reduce audit
exposure and out-of-service risk.

POWERED BY FULLBAY — ELECTRONIC FLEET RECORDS & COMPLIANCE REPORTING
Every PM, inspection, and repair linked to each unit by VIN or equipment ID. Consolidated fleet history accessible anytime.

FLEET MANAGEMENT & PREVENTATIVE MAINTENANCE PROGRAM

Between Precision Diesel & Machinery LLC ("Service Provider") and

("Customer") | Effective Date:

1. PURPOSE OF THIS AGREEMENT

This agreement establishes a Fleet Management and Preventative Maintenance partnership between Precision
Diesel & Machinery LLC and the Customer. The goal is simple: keep your equipment running reliably,
document its condition accurately, and ensure you remain in compliance with applicable regulatory
requirements — so you can focus on running your business.

This is not a complex legal document. Itis a plain-language commitment from both parties to work together
professionally and in good faith

2. WHAT PRECISION DIESEL WILL DO
- Assign a dedicated PM Advisor to the Customer's fleet to ensure all preventative maintenance services are
scheduled, tracked, and performed on time.

- Perform scheduled preventative maintenance services following manufacturer-recommended intervals for
each covered unit.

Conduct required DOT annual inspections and proactively notify the Customer of upcoming due dates.

- Document all services electronically in the Fullbay platform, linked to each individual unit by VIN or
equipment ID

- Photograph key components at each service visit to create a visual maintenance record that tracks condition

overtime.

Provide written recommendations for any issues identified during service, with clear descriptions and
estimated costs before any additional work is performed.

Apply a 10% discount on all labor charges for covered equipment listed in Exhibit A on all services — PMs,
repairs, diagnostics, and engine rebuilds.

- Provide priority scheduling for enrolled fleet members for emergency diagnostics and repairs. Standard
emergency rates and mobile callout fees apply if applicable.

- Maintain a consolidated service history for all covered equipment accessible to the Customer at any time.
3. WHAT THE CUSTOMER WILL DO

- Ensure covered equipment is accessible and available at the agreed location on scheduled service dates,
with reasonable advance notice of any changes.

- Provide accurate and cument unit information (VIN, equipment ID, make, model, year, and cumrent mileage or

hours) for each piece of covered equipment.

- Route covered equipment to Precision Diesel for shop-based services (repairs, diagnostics, engine work) to
maintain a complete and consolidated maintenance record in Fullbay.

- Review and respond to service recommendations within a reasonable timeframe
- Notify Precision Diesel of any known issues or changes in equipment status prior to scheduled service visits.
Routing covered equipment to Precision Diesel for shop services is a best practice — it ensures your Fullbay

record is complete and that any warranty or compliance documentation reflects the full service history of each
unit.

4. COVERED EQUIPMENT

The specific units covered under this agreement are listed in Exhibit A, attached to this document.
Equipment may be added or removed from coverage by mutual written agreement (including email).
Coverage for added equipment begins on the date both parties confirm the addition in writing.

PM schedules will be established for each unit based on manufacturer recommendations and the
Customer's operational usage (mileage, hours, or calendar intervals, as appropriate).

5. TERM, PRICING & PAYMENT

This agreement begins on the Effective Date and continues on a month-to-month basis unless both
parties agree to a longer term in writing. Either party may terminate with 36 days written notice
(including email). No early termination penalties.

PM service pricing will be provided in a separate service schedule agreed upon at enrollment. The
10% labor discount applies only to covered equipment listed in Exhibit A and remains in effect for the
duration of this agreement. Precision Diesel reserves the right to adjust pricing with 30 days advance
written notice.

All invoices are due Net 15 from the date of invoice. A late fee of 1.5% per month may be applied to
balances past due beyond 15 days

6. EMERGENCY SERVICE

Enrolled fleet members receive priority scheduling for urgent diagnostics and repairs requiring
immediate attention. Precision Diesel will make reasonable efforts to respond to emergency service
requests within one business day, subject to technician availability and parts supply.

Standard emergency rates and mobile callout fees will apply to all emergency and after-hours service
calls. Mobile callout fees apply for on-site service beyond 10 miles from shop. Rate schedules will be
provided at enrollment.

7. LIABILITY & INSURANCE

Precision Diesel is not liable for equipment breakdowns occurring between scheduled PM visits, for pre-
existing conditions not documented at enroliment, or for delays caused by parts availability beyond its
reasonable control.

Both parties agree to maintain appropriate commercial general liability and automotive insurance
coverage for the duration of this agreement. Proof of insurance may be requested by either party at
any time.

8. GENERAL TERMS

Both parties agree to communicate openly and in good faith. Precision Diesel will not perform work
beyond the agreed PM scope without Customer authorization. The Customer retains full ownership and
control of all equipment at all times. This agreement does not create an employment relationship.
Disputes will be addressed first through good-faith discussion; if unresolved, the parties agree to
mediation before pursuing other remedies. This agreement is govemed by the laws of the State of
Washington.

AGREEMENT & SIGNATURES

PRECISION DIESEL & MACHINERY LLC — AUTHORIZED REPRESENTATIVE CUSTOMER — AUTHORIZED REPRESENTATIVE

PRINTED NAME & TITLE PRINTED NAME & TITLE

DATE DATE

EXHIBIT A — COVERED EQUIPMENT SCHEDULE
UNIT / EQUIPMENT ID YEAR MAKE

VIN / SERIA CURRENT MI / HRS PM INTERVA
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