Privacy Policy — Making Memories Move

Every story we tell starts with trust.
When you share your memories with us, you're trusting us with something personal. We take that
seriously—this policy outlines how we protect and respect your information.

Making Memories Move is committed to treating your personal information with care, respect, and
transparency. This policy outlines how we collect, use, and protect your Personal Information.

We follow the Australian Privacy Principles (APPs) set out in the Privacy Act 1988 (Cth).

What is Personal Information and why do we collect it?

Personal Information includes your name, email, phone number, and other contact details. We
collect it through communication, our website, and other sources to deliver services and
communicate with you.

Sensitive Information
We only use sensitive information for its intended purpose, with your consent, or where required by
law.

Third Parties
We generally collect information directly from you but may receive it from third parties where
necessary.

Disclosure of Personal Information
We do not sell your information. It is only shared with consent or where required by law.

Security of Personal Information
We take reasonable steps to protect your information and securely store it.

Access to your Personal Information
You may request access or corrections by contacting us.

Keeping your information up to date
Please inform us if your information changes so we can keep it accurate.

Policy Updates
This policy may be updated and will be available on our website.

Contact

Making Memories Move

PO Box 541, Williamstown VIC 3016
0417 142 751
hello@makingmemoriesmove.com.au
www.makingmemoriesmove.com.au



