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A Study on the Structural Impact of AI on Human Society
Wen Shabeile
(School of Business, Guangzhou Nanfang College, Guangzhou, Guangdong 510970, China,

mail to: 13392611297@163.com)

Abstract: The accelerated application of artificial intelligence technologies, represented by
large language models and generative Al, is reshaping human social structures across multiple
dimensions, including industrial division of labor, employment structure, income distribution,
public governance, and cultural cognition. Based on a review of relevant domestic and
international studies and policy documents, and drawing on typical application scenarios such as
intelligent manufacturing, digital content production, and smart government services, this paper
analyzes the social structural changes, potential conflicts, and governance dilemmas triggered by
artificial intelligence. The study finds that while Al improves production efficiency and public
service capacity, it may also intensify labor market polarization, digital skills gaps, imbalances in
data benefit distribution, and algorithmic governance risks. Accordingly, this paper proposes
governance recommendations in terms of employment transition protection, digital equity, data
rights, algorithm regulation, and digital literacy development, providing a reference for building a

fairer, more inclusive, and sustainable human—AlI collaborative society.

Keywords: artificial intelligence; social structure; employment transformation; digital divide;

data governance
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