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Research on the Dilemma of “Quality - Price Consistency”
in Property Services and Its Countermeasures under
Lagging Service Standards: A Case Study of Chongqing

Tang Junwei', Ruan Quanzhong?, Huang Zhihui**
(1. School of International Business, Yunnan University of Finance and Economics, Kunming,
Yunnan, China;

2. Chongwu Education Consulting (Chongqing) Co., Ltd., Jiulongpo, Chongqing, China,
3. Chongqing Xinghan Environmental Protection Technology Co., Ltd. Dadukou District,
Chongging, China
* Corresponding author: E-mail:327668308@qq.com)

Abstract: With the deepening reform of China’s property service charging system, the
mismatch between service quality and charging standards has become increasingly prominent,
emerging as an important issue affecting homeowner satisfaction and social stability. At the end of
2023, Chongqing released a revised version of the Measures for the Administration of Property
Service Charges in Chongging, which retained the government-guided pricing system for
preliminary property services. However, the service grading standards on which the pricing
mechanism relies are still based on the 2015 version, resulting in an institutional mismatch of
“new prices with outdated quality standards” and triggering disputes over the perceived
inconsistency between service quality and service charges. Taking Chongqing as the research
object, this paper reviews the evolution of property service pricing policies and analyzes the key
contradictions in the current institutional design. It focuses on how such issues as unclear

standards in preliminary property service contracts, inadequate supervision mechanisms, and
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insufficient information disclosure jointly contribute to a crisis of trust among homeowners in
property services. On this basis, drawing on practical experience from Shenzhen, Guangzhou,
Shanghai, and other cities, the paper proposes a series of policy recommendations, including
improving standard contract templates, introducing third-party evaluation, establishing a service
quality assessment system, promoting the development of homeowners’ organizations, and
optimizing information disclosure mechanisms. The paper argues that only by introducing service
grading standards and performance supervision systems that are properly aligned with the pricing
mechanism can “quality—price consistency” in property services be achieved, thereby promoting
the modernization of urban grassroots governance.

Keywords: property services; quality—price consistency; service grading standards;

third-party evaluation
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